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INOJIOKEHUE

00 0TBETCTBEHHOM JIMII€ 32 OPraHU3aMI0 PA0OTHI M0 0KA3AHUIO MJIATHBIX
ponoauuTeabHbIx yeayr B FAIIOY CO «CKCMI'C»

1.00mue monoxKeHus
1.1.Hacrosimee [lonoxenue pernaMeHTUPYET AESITEIBLHOCTh U OIPENENISIeT IOJTHOMOYHS

OTBETCTBEHHOI'O JIMIIA 332 OpraHu3aluio paboTsl [0 OKa3aHMIO IaTHeIX ycayr B AIIOY CO
«CKCMI'Cy.

1.2.01BeTcTBEHHOE MU0 Ha3HavyaeTcs npukazoM aupekropa 'AIIOY CO «CKCMI Cy.

1.3.01BeTCTBEHHOE JIMLIO MNOAUMHSETCS HemocpeAcTBeHHO mupektopy [AIIOY CO
«CKCMI'Cy.

1.4.01BEeTCTBEHHOE JIMLIO B CBOEH paboTe pyKOBOJACTBYETCS

QenepanbHBIM 3aKOHOM OT 29 nexabps 2012 r. Ne273-®3 «0O6 obpazoBanuu B
Poccuiickoit @enepanuny» (c usMeHeHUsIMM 1 ononHenusMu oT 02.07.2021r.) (nanee ®3 Ne273
06 ob6pazoBaHum);

®enepanbubiM 3aKk0HOM 0T 29.12.2010 1. No 436-D3 «O 3amure gereit ot nHGOpManuy,
NPUUUHSIOMEH Bpel HX 3I0POBBIO M Pa3BUTUIO» (C HU3MEHEHHUSMH M JOMOJHEHHSIMH OT
01.07.2021r.);

IToctanoBnenuem IlpaButensctBa P® or 15 centsabps 2020 r. Ne 1441 «O6
yTBepxaeHuu [IpaBuil oka3aHusI IUIATHBIX 00pa30BaTEIbHBIX YCIYT»;

OenepanbHbiM 3ak0HOM OT 07.02.1992 No2300-1 (pemakuus ot 11.06.2021) «O 3arure
npaB noTpeduTeneH»;

ITpukazom denepanpHoi ciyXObl 0 Haa30py B cdepe obpasoBanus u Hayku PO ot 14
asrycra 2020 r. Ne 831 «O6 yrtBepxknenuu TpeGoBaHMH K CTPYKType OQGHUHAILHOIO caiTa
o0pa3oBaTenbHON OpraHu3alyy B HHYOPMALOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh «VIHTEepHEeT»
1 (hopMaTy npeacTaBiIeHus] UH(POPMAIM)

VYerasom I'AIIOY CO «CKCMI'C» (¢ U3MEHEHMSIMH, YTBEPXJICHHBIMH IIPHKA30M
MuHHCTepcTBa 0OpazoBanust CaparoBckoit obnactu ot 24.08.2021r.Ne1440);



[TonoxenneM «O6 oxaszaHWM IUIATHBIX oOOpasoBatenapHbIX yciayr B [AIIOY CO
«CKCMI'Cy», yTBepKIeHHBIM ITpuka3oM aupekropa oT 04.02. 2021r. Ne(07;

NpUKa3aMHu, pacloOpsDKEHUSMH JMPEKTOpa [0 BONpPOCaM OpraHM3allH  IUIATHBIX

obpazoBarenpHbIX yeiuyr B [TAIIOY CO « CKCMI'Cy.

1.5. Ha ocaoBammu VYcraa ['AIIOY CO «CKCMI'C BmpaBe OCYUIECTBISTH
TPUHOCSIIYIO TOXOJI IEATENBHOCTD, 110 IOTOBOPaM € IOPUIUYECKUMU HIIM (PU3UUECKUMHU JTHLAMH
Ha BO3ME3THOH oCHOBE (11.2.6):

1) oxazanue oOpa3oBaTeNbHBIX YCIYI' B IMpeleiaX, YCTaHOBJICHHBIX JIMIIGH3HEH Ha
OCYILIECTBJIEHHE 00pa30BaTEIBHON AESITEIBHOCTH 110 00pa3oBaTeIbHbIM IIpOrpaMMaM CpPeIHEro
npodeccruoHaIbHOro 00pa3oBaHusl, 10 IporpaMMam NnpodheccCHoHaNbHOro 00y4eHus;

2) oxazaHHe 00pa3zoBaTENbHBIX YCIYr B IIpeieiaX, yCTAaHOBJICHHBIX JIHIICH3UEH Ha
OCyIIecTBIIEHHE 00pa30BaTEIFHON NESTEILHOCTH MO JIOIIOJIHUTENBHBIM 00111€00pa3oBaTeIbHbIM
nporpammam;

3) oka3zaHMe IJIATHBIX JIOMOJHHUTEIBHBIX 00pa30BaTENILHBIX YCIYT, HE IIPEeTyCMOTPEHHBIX
COOTBETCTBYIOIIMMH 0Opa3zoBaTEIbHBIMH IIporpaMMaMu M (eJepaibHbIMH TOCYAapCTBEHHBIMH
00pa3zoBaTeIbHBIMH CTaH/IaPTaMU.

2.JIpaBa 1 0093aHHOCTH OTBETCTBEHHOT0 JIMLA
OTBeTCTBEHHOE JIUIIO 00SI3aHO:

2.1. 3uarb TpeOOBaHMS  3aKOHOAATENILCTBA,  JIOKAJIbHbIE  HOPMATHBHBIE  AKTHI,
perjaMeHTHpyIone paboTy 0 OKa3aHMH IJIATHBIX YCIIYT.

2.2.0pranuzoBbiBath padoty B 'AIIOY CO «CKCMI'Cy:

a) 0 OKa3aHHIO IUIATHBIX YCIYT B COOTBETCTBHHU C YCTAHOBJICHHBIMH TPEOOBaHHUSIMH;

0) mo 3aKJIIOUEHHWIO JOTOBOPOB HA OKa3aHMUE IUIATHBIX YCIYI W HX BBHINOJHEHHIO B
COOTBETCTBUH C YCTAHOBJIICHHBIMHU TPEOOBAHUSIMH;

B) 110 HUHPOPMHUPOBAHHUIO 3aKa3YHKA!

- 0 NOpSIOKE W YCJIOBHMSX OKa3aHUS IUIATHBIX YCJIYr B COOTBETCTBHH C TpPeOOBaHHSIMH,
YCTaHOBJICHHBIMH 3aKOHOJIATEIbCTBOM, NPUHSATHIMH B COOTBETCTBHU C HUM HOPMATHBHBIMH
JOKYMEHTaMH, JIOKaJIbHBIMA HOPMATUBHBIMH aKTaMH KOJIJIE/Ka;

- 0 IpaBax M 00s[3aHHOCTSIX 3aKa3yKKa IpHU MOJTYUYEHHH [IaTHBIX YCIYT;
- 0 rmpaBax, O0OS3aHHOCTSAX U OTBETCTBEHHOCTH paboTHukoB OV 1mpH oKazaHHH

IUTIATHBIX YCIIYT. O KOJUIEKE U 00 OCYIIECTBIISIEMOH UM IESTEILHOCTH;

I') IO COOJTIOICHUIO TTPaB 3aKa3YMKOB IIPY OKa3aHUU IUIATHBIX YCIIYT;

) 10 CBOGBPEMEHHOMY M  ONEpPaTHBHOMY  JIOBEJEHHMIO 10  pabOTHHKOB,
OKa3bIBAIOIIUX IUTATHBIE YCIYTH, YYacTBYIOIUMX B OKa3aHMM IUIATHBIX YCIYT, JIOKaJbHBIX
HOPMATHBHBIX aKTOB, HOPMATHBHBIX aKTOB, PErJIAMEHTUPYIOLIMX OKa3aHHUE MUIATHBIX YCIIYT.

2.3.0pranm3oBath ¥ obecrneyuBaTh KOHTpOJIb 3a cobmoaeHuem pabotHukamu OV,

OKa3bIBAIOUIMMHM  IUIATHBIE YCIYI'M, Yy4YacTBYIOLIMX B OKa3aHUM IUIaTHBIX  YCIIYT,
YCTaHOBJIEHHBIX TpeOOBaHMH B cepe OKa3aHUs MIATHBIX YCIIYT.

2.4.0pranu30BBIBaTh PACCMOTPEHHE B YCTaHOBJIEHHOM B OV mopsiake ciiyyaeB BBISIBICHUS
3aKa3YMKOM HEJOCTATKOB H(WMJIHM) CYIIECTBEHHBIX HEJOCTATKOB IUIATHBIX YCIyr. ['OTOBHTH
npeioxenuss aupekropy OVY juis OpUHATHS Mep IO pe3ysbTaraM pPacCMOTPEHHs TaKUX
CIIy4aeB.

2.5.]lpuHuMaTE HEOOXOAUMBIE MEPBI 110:

a) YCTPaHEHHUIO BBIIBJICHHBIX HENOCTATKOB HM(MJIM) CYLIECTBEHHBIX HEIOCTATKOB IUIATHBIX

YCIIyT;



6) MpeIOTBPALICHHUIO [IOSBICHUS HEAOCTATKOB U(MJIM) CYILECTBEHHBIX HEAOCTATKOB IUIATHBIX
YCIIYT NPY UX OKAa3aHUU.

2.6.0pranmu3oBath paboTy H oOeclneduTh HEOOXOAUMBIH KOHTPOJIb IO COONIOAEHHUIO
paGOTHUKAMHU, OKA3bIBAIOIIMMH IUIATHBIE YCIYyTH, YCTAHOBJICHHBIX OrpPaHHYEHMH IIpH
OCYUIECTBJIEHUH UMHU MPO(ECCHOHATBHOH NS TEIbHOCTH.

2.7 Ilpennaraty mupextopy OV, paspabaTeiBaTh M B Ipeleiax CBOEH KOMIIETECHIIMHU
peau30BbIBATE MEpPOIPUSTHS, HAIIPABJICHHbIE HA COBEPIICHCTBOBAHME OpraHU3allMU HU
NOBBIIIEHUE KaYeCTBAa OKa3bIBAEMBbIX IIATHBIX YCIIYT.

2.8.06ecneunBarh:

a) aHaJIM3 COOTBETCTBYIOUIETO PhIHKA IUIATHBIX YCIIYT;

6) B3aMMOJEHCTBHE YYAaCTHHKOB O0pa3oBaTENbHBIX OTHOIIEHWH IpH OKa3aHMU IUIATHBIX

yeuyr;

B) OLCHKY CTCHNCHH MOOCTHXXCHHUSA 3all/TAaHUPOBAHHOT'O pE3YJIbTaTa INPU OKa3aHHUU IIJIaTHBIX

ycayr

T')OLIEHKY COOJIIOACHHS MIPpaB 3aKa34UKOB, a TAKOKE UX POJIUTEICH(3aKOHHBIX MTPEACTaBUTENCH ) IpH

OKa3aHUH IUIATHBIX YCIIYT

J) OpraHU3aIHIO MTOJIyUYEHHUS JTOCTOBEpHOH HH(OPMAIIHK O NMPEIOCTABICHUHN IUIATHBIX YCIYT U €&

aHaJIn3,

€) OIpeleleHHe  COOTBETCTBUSI  OKa3bIBAGMbIX  IJIATHBIX  00pa30BaTENBHBIX  YCIIYT

06pa308aT€JIbeIM CTaHIapTaM, IIporpaMMamMm;

)K) aHaJIu3 KadeCTBa HCIIOJb3YEMbIX pPECYpPCOB que>1<,ueHH;1 (Ka,ZIPOBbD(, MaTCpUajbHO-

TEXHUYECKUX, UHBIX) B IIPOIIECCE OKA3aHUsI IIJIATHBIX YCIIYT;
3) U3y4yeHue U obecredeHue yI0BIETBOPEHHOCTH TOTPEOUTENeH KaueCTBOM IUIATHBIX YCIIYT;
¥) BEICHHE YYETHO-OTYETHOM JOKYMEHTAIMH 110 OKa3aHHIO IJIATHBIX YCIIYT 10

YTBEPXK/IEHHBIM (hopmam;
K) OpraHu3alfio ¥ MPOBEJICHUE PEKJIaMbl TUIATHBIX YCIIYT B COOTBETCTBHH ¢ [lonoxeHueM o

pexsame obpazoBarenbHbix yeiryr B [AIIOY CO «CKCMI'Cy;

J) ompeneneHue NOTpeOHOCTEH paOOTHUKOB, OKA3bIBAIOIIMX  IUIATHBIE  YCIYTH, B
JIOTIOJTHUTENEHBIX MPO(ECCHOHANBHBIX 3HAHUSX;

M) OpraHH3alMI0 HEOOXOJUMOHM IOATOTOBKH IO BOIIPOCAM OKa3aHWs IUIATHBIX YCIYT IJIS
pabOTHUKOB KOJUIEIKA;

H) pa3paboTKy U BHEAPEHHE MOTHBALMOHHBIX MEXAHW3MOB IOBBIILIEHHS MPOPECCHOHATBLHOM
OTBETCTBEHHOCTH PabOTHUKOB, OKA3bIBAIOIMX IIATHBIE YCIYTH;

0) aHaJIU3 Ka4eCTBa PEIOCTABISIEMBIX YCIIYT;

2.9.06ecneunBaTh B3aMMOJEHCTBHE IO BOIpPOCAaM IPENOCTABJIICHUS IUIATHBIX YCIYr C
opraHamMM ympaBieHHs oOpa3oBaHHMEM, C HaJ30pHBIMH OpraHamu, 00pa30BaTebHBIMU
OpraHU3aIMsAMH, OOIECTBEHHBIMH OpPTraHMU3alMsIMH, 3aKa3ulKaMH, a Takke ¢ WHBIMUH OpraHamMu

1 OpraHU3aLisIMH.
2.10.CocraBnsth mnad paboTsl (paszznen obiiero miaHa) 1no oobémMam, CTpyKType U KayecTBY
OKa3bIBaeMBbIX IIATHBIX YCIIYT;
2.11.0cymecTBasTh MOATOTOBKY OTYETOB I10 MTPEIOCTABICHHUIO TIATHBIX YCIIYT.
2.12.0TBETCTBEHHOE JIULIO UMEET IIPaBO:
2.12.1.BHOCUTD IpEUIOKEHUS AUPEKTOPY O NPOBEACHUU MEPOIIPUSTUH U NPUHATHH MEP IO
COBEPIIEHCTBOBAHHIO OPraHU3aIMHU NIPEJOCTABIECHHS [UIATHBIX YCIIYT, OBBIIECHUIO HX KaYeCTBa.
2.12.2.IlpunumMate yyacTue B noa00pe 1 pacCTaHOBKE KaJIpOB, 3aJ€HCTBOBAHHBIX B OKA3aHHU
TJIATHBIX YCIIYT.



2.12.3.IlpencraBiasth OPeMJIOKEHHUS AUPEKTOPY O MaTepHaJIbHOM CTHMYJHMPOBAHUHM HIIH
MPUMEHEHMU JIUCLUILIMHAPHOTO B3bICKaHUs Ha paboTHHKOB OV, 3a/1eiCTBOBAHHBIX B OKa3aHUU
IUIATHBIX YCIIYT.

3. B3aumoaeiicTBUe U1, OTBETCTBEHHOI0 32 OPraHU3aLMI0 Pa00THI HO 0KA3aHUIO
IUIATHBIX JOMOJHUTEIbHBIX 00pa3oBaTebHbIX yeayr B TAIIOY CO «CKCMI'Cy»
JIuio, OTBETCTBEHHOE 3a OpraHu3aluio padOThl IO OKa3aHMIO IUIATHBIX JONOJIHHUTEJIBHBIX

obpazosarenbHbIX yeuyr B [AIIOY CO « CKCMI'Cy:

3.1. ObecnieunBaeT HEOOXOMUMYIO KOOPIMHAIIMIO U B3aUMOJIEHCTBUE BCEX IMEIarorm4ecKux
pabOTHUKOB, OKA3bIBAIOIIMX IUIATHBIE JOTIOJHUTEIbHbBIE 00pa30BaTeIbHbIC YCIYTH.

3.2.  OO6ecrieunBaeT B3aUMOJCHCTBHE II0  BONpPOCAM  IPEJOCTABJICHMUS  IUIATHBIX
JIOTIOJIHUTENIEHBIX ~ 00pa3oBaTEeNbHBIX  yCIYyr C  OpraHaMd  yhnpaBlieHHsT 00pa3oBaHHUS
(Yupenutenem), ¢  HaA30pHBIMM  OpraHami, oOpa3oBaTelbHbIMH  OpraHU3alUsIMH,
OOIECTBEHHBIMH  OpraHU3aLMsSMH, 3aKa3udkaMH, a Talkkeé ¢ MHBIMH OpraHaMH |
OpraHu3alUsIMHU.

3.3. M3yuaer, aHanu3upyeT U BHEAPSET NepeoBOH onbIT paboThl I1IKoMbI, a TakXe HOBBIE
OpraHu3allMOHHbIE TEXHOJOTMH B cdepe NpPeAOCTaBICHHS IUIATHBIX JIOMOJHHUTEIBHEIX
00pa30BaTEbHBIX YCIYT.

4.3aK/JI0YUTENbHbIE M0JI0KEHUS
4.1.OTBETCTBEHHOE JIULIO HECET OTBETCTBEHHOCTD 3a BBIIIOJIHEHUE HACTOAIIEro [10J10XeHUs

B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOAATEIECTBOM.

4.2.B Hacrosimee Ilomo)xeHue MOryT OBITH BHECEHBI H3MEHEHHMS M IOIOJHEHHS B
COOTBETCTBHHM C U3MEHEHUSIMH 3aKOHOJaTesibcTBa Poceniickoit denepanmu.

4.3 .M3menenus BHocsATcs npukazoM aupekropa [AIIOY CO « CKCMI'Cy.
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